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Dear Fellow VNLA Members & Friends,
It sure does seem the birds sing louder, the greens shine brighter and the actions of
May bring all sorts of topsy turvy swings in the weather. It is a charged month, May.
It keeps us guessing, anticipating, and always teaching us to be patient. So as we
proceed into June, hang on! And don’t forget to tune into the happenings here at the
VNLA.
I’m excited to say we’ve got a great lineup of twilights arranged for the months ahead.
We’re returning to in-person gatherings, reconnecting and recharging with a mix of
events to feed your minds and fill your souls. Don’t miss out!
For starters, our VT Blooms Passport Program is back. Thanks to all participating
businesses for encouraging patrons to jump into the challenge. Remember there are
prizes to be won including gift certificates and backstage passes to the upcoming
Vermont Flower Show. And with a 4 year hiatus, there is more enthusiasm than EVER
for the 2023 show!
The Flower Show committee has already been hard at work creating and organizing.
We always welcome and encourage participation, so please reach out, get involved
and join the fun! Participation is key to our success in every way, please help us
continue to grow and diversify our programming. There are lots of ways to get
involved from the Flower Show, VT Blooms Passport, Volunteer Project Outreach
Committee and Habitat for Humanity projects, to Twilights and Industry Awards.
As with all our programming, we hope to inspire, educate, and to bring a sense of
community to all that we do. I look forward to seeing you all again soon and I hope
you caught our 6-page spread in Seven Days Newspaper or perhaps heard our messages
on VPR.
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THE BUZZ
the low down on what’s up!

VNLA Winter Meeting & Trade Show Recap
by Kristina MacKulin
book, The Pollinator Victory Garden: Win the
War on Pollinator Decline with Ecological
Gardening.

The VNLA Winter Meeting & Trade Show was
held on February 10, 2022 with 110 people
registered. Due to the rise in COVID-19 cases
the meeting was moved to a virtual event
hosted by UVM Conference & Event Services.
We were very disappointed to not meet in
person and truly hope this will be the last time
we have to hold our winter event virtually.

Kim’s first presentation, “Getting Real about
Ecological Landscapes and Native Plants”
delved into how to use best practices for
ecological landscaping and the use of native
plants, including setting client expectations.
Next came a morning break giving everyone a
chance to visit the vendor rooms.

We would like to extend a BIG THANK YOU
to our program sponsors for their generous
support: Read Custom Soils, Prides Corner
Farms, and Saratoga Sod Farm. These folks
were also the only exhibitors that signed on to
attend the meeting virtually and we greatly
appreciate their attendance and support!

We reconvened for the VNLA annual
business meeting. New 2021 members and
VCHERs were recognized. President Ashley
Robinson also acknowledged the passing of
members Eileen Schilling of Horsford Gardens
& Nursery and Dr. Harrison Flint, one of the
founders of the VNLA in 1964. Next the
VNLA awards, student merit awards, and
Industry Awards were presented. Please
see the following article in this issue
recognizing the recipients of the VNLA
awards. The Industry Award winners were
highlighted in the Winter Issue of The
Dirt, 2021. Also during the business
meeting the following reports were given:

We were pleased to have Kim Eierman, found
of EcoBeneficial as our keynote speaker
as well as a presenter in the afternoon.
Kim is an environmental horticulturist
and ecological landscape designer
specializing in native plants. Based in
New York, Kim teaches at the New York
Botanical Garden, Brooklyn Botanic
Garden, The Native Plant Center, Rutgers
Home Gardeners School and several
other institutions. Kim is an active
speaker nationwide on many ecological
landscape topics, presenting for industry
conferences, "green events," Master Gardener
groups, garden clubs, nature centers, Audubon
Society chapters, beekeeping groups, and other
organizations interested in environmental
improvements. Kim also provides horticultural
consulting and landscape design to
homeowners and commercial clients.

•
•
•
•
•
•

2023 Vermont Flower Show
Membership/Recruitment
Plastic Pot Recycling Program
Marketing for 2023, inc. VT Blooms
Passport Program
Volunteer Project Outreach & VT
Blooms Initiatives
Treasurer’s Report

You can view the 2021 VNLA Year in Review
Annual Report which includes all committee reports HERE.

In addition to being a Certified Horticulturist
through the American Society for Horticultural Science, Kim is
an Accredited Organic Landcare Professional, a Steering
Committee member of The Native Plant Center, and a member
of The Ecological Landscape Alliance and Garden
Communicators International. Kim is the author of the new

Next the Board of Directors recognized and thanked Nate Carr
of Church Hill Landscapes, who joined the board in 2012, for
his 6 years as Treasurer/Secretary and 4 additional years a
board member for a total of 10 years of service to the VNLA
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and its members. The Board also
thanked Hannah Decker of Fairfax
Perennials, who joined the board in
2013 for her 9 years of service, 5 of which
were spent as Vice-President. Both of
these individuals dedication to the VNLA
is extraordinary! They are both going to
continue being a part of the 2023
Vermont Flower Show Garden Display
Committee! We are truly lucky to have
them on board!

slideshow and description about each of
the projects. This was followed by two
more sessions attendees could chose
from.
In Room #1 an industry panel
discussion took place on “Facing the
COVID Challenges in 2022”. Panelists
included: Charlie Plonski, New England
Nursery Supply, Ray DeFeo, Prides
Corner Farms, Andrew Barry, Griffin
Greenhouse Supply, Eric Mootz, Trowel
Trades Supply, Chris Conant, Claussen’s
Florist, Greenhouse, & Perennial Farm,
Tom Hoffman, Homestead Landscaping
and Chris diStefano Landscaping, Inc.
This was an insightful and lively
discussion. Please see the separate
article on page 9 with the takeaways from
that discussion.

A slate of candidates for two year terms
was presented to the membership as
follows: Ralph Fitz-Gerald of Horsford
Gardens & Nursery as Vice-President,
VNLA President Ashley Robinson during the
Bruce Gagne of Gagne Insurance Agency
annual business meeting.
as a director, Aaron Smith of S & D
Landscapes as a director, and Linzy Vos
as a director. The slate of candidates was
accepted/voted in by the VNLA membership. Welcome to
VNLA new board members Aaron and Linzy!
In Room #2 Judith Irven of Outdoor Spaces Landscape Design
gave a presentation: “Finding Inspiration and Information
After the lunch break attendees could choose between Zoom
in Contemporary Public Gardens of the Northeast”. It was
Room #1 where Kim Eierman was speaking again. Her
a site for sore eyes taking a virtual tour of some very beautiful
presentation, “The Pollinator Victory Garden: Best
public gardens that can be visited in the Northeast.
Practices for Pollinator Landscaping” , addressed simple
strategies to be used to create landscapes that attract a wide
Thank you again to everyone who registered/attended the
array of pollinators. In Room #2 Dr. Josef Görres of the UVM
Winter Meeting. All registrants received links to all the
Plant & Soil Science Department spoke about the “Invasive
presentations to view at their leisure. While we were
Snake Worms in Vermont”. Dr. Görres discussed how to
disappointed to not be in person and are missing seeing our
identify these pests, their impact on the environment, and why regular exhibitors, it was a great day of listening and learning.
they are so numerous. You can read more about his work
Mark your calendars for our in-person VNLA Summer
HERE.
Meeting and Trade Show scheduled for August 25, 2022 to
be held at the UVM Horticultural Research Center.
After an afternoon break the 2021 Industry Award Winners
presented their award winning projects which included a

Vermont Certified
Horticulturist Program

Get Certified in 2022!
Don’t delay and order
your study manual today!

“For me, being a VCH is an expression
of commitment to the field of horticulture.
The discipline of maintaining certification
ensures that I am current on topics that
translate to better landscape design
and plant care practices. For my clients,
it’s another check mark of professionalism.”
Joan Lynch, The Inner Garden, Inc.

Find a Vermont
Certified Horticulturist
Today!
vnlavt.org

Exam offered by appointment
virtually and in-person. Learn
more about the program HERE.
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Equipment & Tools for Landscape Professionals
6SUD\HUV5DNHV/RSSHUV 3UXQHUV6DZV ([WHQVLRQV/DGGHUV 0RUH

800-634-5557 www.oescoinc.com
$VKÀHOG5G5W32%R[&RQZD\0$
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VNLA Award Winners - 2021-2022
by Kristina MacKulin
Retailer of the Year Award - 2021
J.M. Landscaping, Nursery & Garden Center
Jim and Mary Musty
Bradford, VT

The presentation of the VNLA/Green Works awards occurred
at the Winter Meeting on February 10, 2022 during the VNLA
Annual Business Meeting. As mentioned in the previous article,
this all occurred via Zoom. We were able to mail all the winners
their award plaques ahead of time. It was the next best thing to
being in-person.

This award is presented
annually to a retail garden
center or greenhouse
operation that stands apart
for their excellence in any or
all of the following
categories: customer service,
quality of plant material,
knowledge of staff, creativity
and innovations in marketing
and presentation of retail
space, and overall customer experience and satisfaction.

We are pleased to recognize those individuals below and extend
our congratulations. Winners received their awards in the order
listed below. You can read their glowing nomination
paragraphs / testimonials HERE.

VNLA Young Nursery Professional of the
Year Award - 2022
Pat Toporowski
Vermont Stone & Horticulture
Burlington, VT

Allen B. Crane Horticultural Employee
Acknowledgement Award - 2021
Tori Hellwig
Horsford Gardens & Nursery
Charlotte, VT

This is an annual award that was
established by the New England
Nursery Association and has been
adopted by the VNLA. Its purpose
is to reward, to honor and to
encourage participation,
achievement and growth by an
individual who is involved in a
related horticultural industry and
has not reached the age of 40
years, who has shown involvement
in his or her state and/or regional
nurserymen’s association, has
contributed to the growth and
success of their company of employment and has portrayed an
image to the public of what our products and services can do
for them.

This award is presented
annually and is sponsored by
member Claussen’s Florist &
Greenhouse in honor of Allen
B. Crane, head grower there
for over 42 years. Allen was
“a great friend, wonderful
colleague and an incredible
grower”. This award
recognizes employees that
make a difference in the
horticultural industry. The
winner receives a cash prize of $275. Nominees must meet the
following criteria: be employed by a member business for a
minimum of 5 years and be employed in the horticultural
industry. Nominees should be exemplary leaders and display an
ability to grow and excel in the workplace and beyond.

Environmental Awareness Award - 2021
Prides Corner Farms
Lebanon, CT
This award is given in
recognition of an
individual that has
implemented an
environmentally sound
practice that contributes
to the protection of our
environment.
7

The $500 VTC Student
Merit Award for 2021

Horticultural Achievement Award - 2021
Carol and Mike MacLeod
Evergreen Gardens of Vermont
Waterbury Center, VT

was presented to Aiden
Cudhea of Thetford, VT.
Aiden is a senior in the
Landscape Contracting
Program and is looking
forward to beginning a full
time career as a landscape
designer and installer.

This award is given to
individuals connected
to the horticultural
industry in Vermont,
who are over 40
years of age and
whose
accomplishments
have
advanced our industry
educationally by plant
development or
growing, through
literature, or through outstanding personal effort. This award is
the most prestigious and distinguished that can be received
from the VNLA/Green Works.

All winners were featured in
a Seven Days Newspaper
insert on April 27, 2022. You can view the feature on-line
HERE, which begins on page 54.

VNLA Industry Awards
Winners 2021
This program is in its 13th year.
Award trophies were presented at
the 2022 Winter Meeting along
with their winning projects. The
winners were:

The $500 UVM Student
Merit Award for 2022 was
presented to Alyssa Pasini of
Burlington, VT. Alyssa is a
senior in Sustainable
Landscape Horticulture and
was president of the UVM
Horticulture Club in 2021. In
the future, Alyssa hopes to
reside and work in Vermont.

Crafted Landscapes, LLC - Gabe Bushey
diStefano Landscaping, Inc. - Matt Blair
Landshapes - Caroline Dudek
George Wohlgemuth Landscapes
Vermont Stone & Horticulture - Josh Cohen
You can also view complete slideshows of the winning projects
on our website HERE . The winning projects were also
featured in Seven Days Newspaper insert on April 27, 2022,
which you can view on-line HERE, beginning on page 55, and
in our Winter Issue of The Dirt, 2021-22.

Participate in the
2022 Industry Awards Program!
Start planning NOW and scope out
a project! Winners will be on display
at the 2023 Vermont Flower Show!!
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VNLA Winter Meeting Panel Discussion Recap:
Facing the COVID Challenges in 2022
by Kristina MacKulin
Just over 3 months has

• The biggest
passed since our Winter
challenge the last few
Meeting and everyone in
years has been keeping
our industry, I am sure
up with the demand
today, feels like they are
from customers.
working 24/7 since the
• Some big challenges
season began. In
were not letting retail
looking back to February
and wholesale clients
and our panel
enter the buildings/
presentation - “Facing
greenhouses for almost
the COVID Challenges
2 years and figuring
in 2022” - there were
out how to mitigate the
52 days to go before
plant selection process
April 1st. The panel
- people could not see
spent a good deal of
or choose their own
time talking about the
plants which translated
Top row: Andrew Barry, Tom Hoffman, and Charlie Plonski.
past two years with
into extra labor. They
Middle row: Chris Conant, Ray DeFeo (behind the red arrow),
regard to COVID, what
bought 3 more trucks
and Chris diStefano.
to expect for the 2022
to facilitate deliveries.
season, as well as what
Bottom row: Eric Mootz, Kristina MacKulin, and Ralph Fitz-Gerald.
• They used tents for
the future could hold.
people to pick up their
We are grateful to our panelists for their time, expertise, and
plants and set traffic patterns.
insight into this great industry of ours and below you can read
• The biggest advantage for them was the staff at
about what our panelists shared.
Claussen’s who really shined through the process and
challenges.
Our Panelists
• Looking forward challenges remain with product
• Ralph Fitz-Gerald, Horsford Gardens & Nursery availability; ordered 2023 containers in November, 2021 –
moderator
just to keep ahead of things; they have placed orders a
• Charlie Plonski, New England Nursery Supply
year ahead.
• Ray DeFeo, Prides Corner Farms
• By July 1, 2021 had ordered all supplies/ products for 2022
• Andrew Barry, Griffin Greenhouse Supply
and their supplies landed in their yard in October, 2021
• Eric Mootz, Trowel Trades Supply
• It’s all about their long-standing relationships with their
• Chris Conant, Claussen’s Florist, Greenhouse,
vendors.
& Perennial Farm
• They try to go the extra mile with their staff and do
• Tom Hoffman, Homestead Landscaping
everything they can to mitigate their staff ‘s stress/
• Chris diStefano, Chris diStefano Landscaping, Inc.
concerns. “I didn’t raise one family, I raised 35 families
every week and made sure that everyone is content”. They
Take-aways From Our Panelists:
have accommodated schedules and employees needs so
they can take care of themselves. They meld people and
Chris Conant – Claussen’s
schedules together to create an amazing team.
Chris is in his 44th year of running Claussen’s in past
partnership with Bill Claussen. Claussen’s operates 1.5 million
square feet of greenhouse space with the help of 32 year-round
employees who have a 24 year average of employment. Here
are some takeaways that Chris shared:

Andrew Barry – Griffin’s Greenhouse Supply
Andrew is a District Sales Manager, North at Griffin’s and
attended UMASS at Amherst. Griffin is marking their 75th
anniversary this year and is dedicated to providing the best
9

horticultural products and services to their customers with 16
locations in the U.S.
•
• 2021 a roller coaster of a year and so will 2022 be.
• 3 main categories a grower needs: plants, soils,
containers.
• Live goods – not seen a major disruption in supply;
producers are growing and shipping the products
generally.
• Peat moss – supply issues are related to how quickly they
can harvest, package and ship it.
• According to national surveys, 18-20 million new
gardening related consumers were realized in 2021 and
they are demanding products.
• Overall the industry has labor and equipment shortages;
trucking issues – especially travel from Canada.
• Container shortages are related to labor, trucking issues;
they are seeing a certain amount of stock piling; on
demand ordering is really not available; the cost of resin
has tripled since the beginning of the pandemic; their
main container provider is operating 24/7 but they are
only able to run 60% of their equipment; plan ahead and
order early and be flexible for substitutions.
• We all need to work together to overcome the challenges
but if we work together we can engage the 18-20 million
new gardeners. It is a brand new demographic – the
Millennials - and price is not necessarily an issue for
them.
• 15% price increase at the consumer level; this is the year
to raise prices since everything across the board is going
up.
• Andrew observed that many folks in our industry are
headed for retirement soon and will be taking decades of
experience/relationships with them. At Griffin they know
these people can’t be replaced; they are trying to bring
people in with a new set of eyes that can help rejuvenate
departments.

•

•

•
•

Charlie Plonski - New England Nursery Supply
Charlie is a sales rep at New England Nursery Supply and has
been working in the nursery trade for over 36 years. They
currently represent top regional growers in the Northeast,
Ohio, Western NY, NJ and PA.
• Agreed with everyone else; transportation is their big
issue.
• Developed relationships over the years with national
companies and independent drivers; this year is going to
be worse; drivers are canceling at a whim.
• Growers are experiencing a 25% increase in production
costs and adding that to their pricing.
• One shade tree grower had to stop taking orders because
they were experiencing shortages of baskets, burlaps, etc.
• This industry has always been about relationships; we can
lean on each other to get through this; people might need
to place orders earlier.
• Even at increased production hard to satisfy the demand
and all their growers have increased production.
• Communication is key.
• They will start shipping by the 3rd-4th week in March; last
year the shipping year ended early. Not sure what this
year will bring.
• Get your shipments as early as you can – plants,
containers, etc.
• A lot of other industries break at the same time of year so
the competition is challenging and trucking plant
material is more costly in general; plants are less
desirable cargo for truckers.

Ray DeFeo - Prides Corner Farms
Ray has been with Prides Corner Farms for the past 15 years
and has been working in the industry for over 30 years. Prides
is a wholesale nursery growing over 3,000 varieties of plants on
60+ acres and 4 million plants on the ground every year.
• They buy ahead and facing same issues that have been
mentioned.
• They have had issues with getting their containers
printed, in addition to overall supply issues.
• They increased production of plants in 2021 and are
catching up; should have good availability for 2022.
• Big issue for them is trucking (60-70) trucks a day
typically; hired more drivers and bought a few more
trucks but still rely on independent truckers; constantly
trying to improve on the shipping process; broker drivers

last year would call up an hour before and cancel; they are
asking for a lot more pay
They are using shuttle trucks in VT and NY so they don’t
have to come all the way back to CT; VT is more
challenging since not much is getting trucked out of VT.
The young crowd flocked away from the cities; summer
homes became year-round homes; they weren’t gardening
in the city but they are now. People are working at home
and don’t want to see their neighbors and are spending
more on their landscapes.
It is time for retailers and landscapers to raise their
prices; we have under-valued our plants and services; if
you are not getting any push back on your prices then you
are not charging enough.
It’s the relationships within your companies, with your
suppliers, and customers that matter most.
Because of COVID they have a more flexible staff that are
working from home.

Chris diStefano - diStefano Landscaping, Inc.
Chris operates a full service landscape design, build and
maintenance firm with 40 full-time staff and keeps abreast of
10

• They have raised their rates and raised employees wages;
for the first time have applied for guest workers.
• There are many unknowns and they try to run a good
schedule board; there is no room for filler work.
• Doing this for 40 plus years and never seen it like this but
think it will return to some sort of normalcy at some point.

industry trends in design, horticulture, and stone masonry and
works hard to promote professionalism in these trades.
• Moving forward at this particular moment in time is an
incredible opportunity for our industry.
• 3 main challenges as an installer: labor, supply chain,
maintaining quality while trying to keep up with demand
and making the most of this unique market right now.
• It is an opportunity to raise the bar, improve profitability,
processes and relationships.
• They keep their current team up-to speed on challenges
and open up opportunities for them to grow within the
company.
• They are recruiting far and wide – the usual stuff doesn’t
work anymore and they are casting a wider net; they are
trying to tap into the younger generation and let them
know what a great industry it is; there are not a lot of
people going into horticulture these days.
• Making sure providing good compensation to employees.
• Trying to utilize equipment as much as possible due to
labor shortages; minimize impact on labor.
• They have been ordering way in advance and are using
materials that are more readily available; they are using a
smaller array of materials due to supply issues which
requires educating their clients.
• They work with a lot of architects and on commercial
projects and are seeing a bit more flexibility related to
materials choices due to the shortages/availability.
• They are trying to keep it simple to maintain quality,
execute projects well and know their limitations; they are
focusing on what they do well; they are making sure they
have the right processes and right people in their roles;
focusing on their “right clients” that want to work with
them.
• “If there was ever a time to educate clients on the value
you bring to the table and why we need to raise prices now
is the time to do it. We all need to do a better job of
raising the bar for this industry”.

Eric Mootz - Trowel Trades Supply
Eric has been with Trowel Trades for ten years. Trowel Trades
just was acquired by a national company in February, 2020 and
they have moved locations to Williston and quadrupled the size
of their yard.
• The idea or relationships we have talked about - COVID
has been hard on everyone and ever aspect of their lives;
because of this rapid rise in growth/boom in the industry
we need to recognize that we need to maintain
relationships.
• This boom probably won’t last for ever.
• From supplier side they are trying to be fair with pricing
and transparent.
• Have filled the yard and will be sold out in 2 months; they
can’t order a year ahead due to spacing; special orders
need a 12-16 week lead time.
• Concrete pavers taking months.
• They have shifted to quarterly pricing and have
encouraged customers to order early to help with the
supply/timing issues.
• Convince clients to take product early to nail down
pricing and ensure supply.
• Think creatively and tweak things to streamline; biggest
challenge is changing habits which could be contrary to
how you have been operating in the past.
• Trucking has been a nightmare – some because trucks are
down due to lack of parts.
• Staff is stressed out – doing 3 times the amount of work to
make things happen; check in with staff and make sure
they are getting rest and what they need.
• It’s a crazy world that needs crazy solutions!
• They have given their employees more autonomy/
flexibility to get their work done.

Tom Hoffman - Homestead Landscaping
Tom is the design/build manager at Homestead and has been
working in the industry for over 40 years. Homestead has 50
full time employees and they operate a landscape design,
installation, and property maintenance company.
• Homestead is experiencing the same things mentioned by
other panelists.
• Their issues – the 3 P’s: products, people/staff, planting/
production and managing their work load.
• Clients are making down payments without a plan or
proposal even though the work can’t be done right away
and so they can get in line.
• The work load is unbelievable and a scheduling nightmare.

For this discussion back in February, we chose panelists that
represented different sectors of our industry and I hope their
insights shared here have been helpful in looking back, tackling
what is happening now, and thinking about the future of our
industry here in Vermont and beyond. The overall take-away
from these discussions boils down to good communication and
cultivating lasting relationships with your employees,
suppliers, clients, and within your network. By working
together we are stronger and we can get through to other side
of some of these challenges and reap some benefits along the
way. Thank you again to our panelists!
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GET OUT OF THE
CLASSROOM AND INTO

YOUR FIELD.
Earn your associate degree in
Landscape Contracting.
Visit vtc.edu/landscape-design
or contact admissions at (800) 442-8821.

Small College. Big Outcomes.

THINK GREEN BE GREEN
Recycle Your Nursery Pots
with Prides Corner Farms

Better Together

Contact Ray DeFeo for more info rdefeo@pridescorner.com
A Wholesale Nursery located in Lebanon, Conn pridescorner.com (800) 437-5168
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With Deep Sadness . . .
Timmy, Wally and Emily shooting his first
12pt. whitetail. Gary and Laurie enjoyed
vacationing in the Florida Keys and then the
Cape Coral area. It was always a welcomed
break before the start of another busy
farming season. Gary loved to BBQ, always
the Grill Master at every party. He gave
Laurie a 60th Birthday party to remember
(out of much love) right before he became
very ill.

It is with deep sadness that we share the
news of Gary Bombard’s passing. For the
past 26 years Gary has worked alongside
his wife, Laurie, running Sam Mazza’s
Farm Market in Colchester and they have
been longtime members of the VNLA. Gary
will be deeply missed and left this world a
better place. Below is a reprint of Gary’s
obituary found on Legacy.com.
Gary Bombard, 62, passed away peacefully
with his wife and daughters by his side on
January 27, 2022. Gary died of complications
from a liver transplant at Massachusetts
General Hospital after a long, hard fight to
survive.
Gary was the oldest son of Francis & Annette Bombard. He
grew up in Winooski attending and graduating from Winooski
High School in 1977. In 1979, Gary married the love of his life,
Laurie (Mazza) at Holy Cross Church in Colchester. Together
they had two daughters.
After graduation Gary became an electrical apprentice. He then
went on to work at General Electric Supply co. and then Yankee
Electric Supply Co. In 1996 Gary joined his wife, Laurie and her
family running the family farm (Sam Mazza's Farm Market) in
Colchester.
Gary wore many hats at the farm. He did maintenance and
repair, researched and accomplished many projects. He always
credited his grandfather for his repair skills. One of his first
projects was the petting zoo. Zak, Annie, Pedro, Joey and JoJo
became part of his family. Gary loved sharing his animals with
all the visitors that came to the farm. Gary was also
instrumental in starting the first Strawberry Festival in 1996 in
memory of his mother-in-law Annette Mazza. Gary gave tractor
rides to many children that visited the farm in the fall to pick a
pumpkin. He was always a friendly face at the Farm Market. He
enjoyed visiting and helping the customers with whatever they
needed. Gary became more involved in growing vegetables on
the farm. He enjoyed working with the workers from Jamaica
always treating them the way he wanted to be treated.
Gary enjoyed the outdoors. He loved to hunt, fish and work out
in the sun. He hunted in Ontario with his good friends, Brett,

Gary loved his grandchildren. He was
proudly named Pepa by his oldest
granddaughter Kaylyn, when she was old
enough to talk. He liked to teach them small
lessons hoping he was giving them skills for
their futures. Because they all lived close to
the farm, he saw them all the time.
Gary leaves behind his loving wife of 42 years, Laurie, His
beloved daughters, Melanie Bennett (Bobby), Elizabeth
Bombard and partner Jeffrey Bougor. Grandchildren Kaylyn,
Ciera, Adam, Becky, Colton and Caroline. His brother Chris and
wife Kathy (FL), Aunts, Rita Mead (Bill) and Lucille Pidgeon
(Wayne). Sisters-in-law Cheryl Mazza Patterson (Steve),
Annette Carrier (Jeff), Melissa Mazza (Jake), Theresa Mazza,
Yvonne McClellan and brother-in-law, Paul Mazza. He also
leaves many nieces, nephews and cousins. Gary is predeceased
by his father (Francis), mother (Annette), maternal (Armand &
Angela) and paternal (Jason & Alma) grandparents.
We would like to express our appreciation to the nurses in
Blake 12 ICU at Massachusetts General Hospital. Throughout
Gary's extended stay in the ICU, he was always treated with
dignity and respect. The compassionate care was much
appreciated by his family. His nurses all grew very fond of him
and we could feel their sadness in his passing.
Gary required many blood products during his long illness. In
lieu of flowers, donations can be made to the American Red
Cross by calling 1-800-HelpNow or visiting them online at
RedCross.org. Donations can also be made to Mass General
Transplant Center at Giving.MassGeneral.org.
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With Deep Sadness . . .
Not only did this young man come to
Vermont to shake up the greenhouse
industry, he also came for the Green
Mountains. Willie learned as a young
boy that wilderness, water and
independence were his best friends. Any
free time was spent in the woods.

It is with deep sadness that we share
the news of William Claussen’s
passing. William was the leader,
mentor and patriarch of Claussen’s
Florist, Greenhouse & Perennial Farm.
Fifty years ago William purchased a
small greenhouse operation and
proceeded to grow it into the
remarkable enterprise it is today.
Claussen’s has been a longtime member
and support of the VNLA. William
will be deeply missed and left this
world a better place. Below is a reprint
of William’s obituary as printed in
Seven Days Newspaper.

A slingshot, a fishing pole and a BB gun
were simply his best buddies growing
up. Climbing a tree or building a
treehouse out of greenhouse slats
allowed him to carefully observe and
appreciate wildlife and nature. His Long
Island friends Harry, Vinny, Sonny,
Allan and many "unsaid" others kept
him always living on the edge as a
young man, but truly his passion rested
with his grasp of a rod, a gun, or even a hammer and a few bent
nails, when he wasn't working for his pops!

It is with great sadness that the Claussen staff announces the
passing of our leader, mentor and the patriarch of the Claussen
enterprise: Claussen's Florist, Greenhouse & Perennial Farm.

Fifty-five years ago, Willie’s understanding of the wilderness
and desire to play hard when he wasn't working led him to join
his great friends Norman and Sil Strung in Bozeman, Mont.
Willie’s love for hunting white tail, fishing the “crick” for trout
or camping deep in the woods became ingrained in his blood,
and for the next five decades Montana became his respite away
from work. He enjoyed the West sometimes with good friends
but mainly alone, with a backpack, a knife, a bow and arrow, or
a rod in his hand. Willie left a legacy in Bozeman’s Cottonwood
Canyon.

William J. Claussen died on March 19, 2022, following a short
but valiant battle with lung and bone cancer. Willie was born
on August 24, 1939, in Sayville, Long Island, the son of Henry
and Teresa Claussen. Willie was raised in his parents’
greenhouses, and from an early age he was taught how to grow
amazing cut flowers and quality plants, which guided him
throughout his career in the greenhouse industry. His pops and
mom also instilled a fiery work ethic that he carried his entire
life, one that few people could match.
In the early '70s, Willie and his then-wife, Jacqueline, traveled
to Vermont to begin a new and independent life, leaving Long
Island behind. In 1972, they purchased a small greenhouse
operation from Neil and Glenna Carpenter in Colchester,
launching the Claussen Greenhouse business. Willie singlehandedly took Vermont by storm; his sweat equity and his
fierce determination resulted in the introduction of a new
market of growing and selling top-quality plants in New
England. Never had the Vermont greenhouse industry seen
what Willie and his team were able to accomplish over the next
50 years. Hard work and relentless guidance to his staff have
resulted in what is one of the leading and most respected
horticultural businesses in New England. Willie recognized
from the beginning that building a force of dedicated workers
would be the key to his success. His main focus was to prove to
his pops and mom that he could make it on his own in Vermont,
building a greenhouse complex and a business founded on an
amazing customer base — a business that continues to excel
today in Colchester, Vt.

Along with the forest, mountains and streams, Willie's
adventures also led him to the salt waters of the Florida Keys. A
self-taught adventurer, Willie was never afraid to take on a
challenge. Deep-sea fishing in the Keys may have been difficult,
but Willie loved the vastness and unpredictability of open
water. His ability to study maps, learn how to navigate the sea
and learn exactly where to locate fish came easily after
teaching himself all about the sport. For almost three decades,
Willie and a select few fishing buddies hit those spots and
learned the difference between finesse and just being out on
the water for fun. Like with everything else, Willie had a clear
and complete understanding of how to pull in a day’s catch, at
times at the cost of pissing off a buddy or two because of his
determined personality. If you knew Willie, it went without
saying that being on a boat in the middle of the ocean was a
serious day on the water and nothing else.
Back at home in Vermont, Willie could always count on his
dedicated team of longtime employees at Claussen’s. The first
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employee he hired and worked beside for more than 40 years
was Allen Crane, who passed away in 2013. Willie's long-term
business partner, Chris Conant, and his wife, Denyse, joined
Willie 43 years ago. Chris; his partner, Roberta; and his
family Ali, Jessica and Nathan, along with Willie's dedicated
"Claussen Family" of workers, will carry on the Claussen
name for the next generation with the pride and
determination that Willie proudly shared. Willie has a host of
employees who appreciate his hard work and determination
— the success of his business today. Brenda Wheel, Mark
Storch, Brett Wilbur, James MacAuley and Lori King are just a
few of the many employees who will continue to carry the
torch.

Willie was predeceased by his pops and mom, Henry and
Teresa Claussen. He leaves a sister, Rita Smith, of Sayville,
N.Y., and his niece, Kimberly Smith, of Sayville. Willie also
leaves his former brother-in-law, Marcel, and his wife,
MaryJane Lemay, of Colchester, Vt.
On behalf of Wille, Chris and the Claussen family offer
sincere thanks to Dr .Paul Unger, MD, and his amazing staff;
the doctors and nurses of the University of Vermont Medical
Center; and the incredible nurses and caregivers of the UVM
Home Health & Hospice Team. Donations may be made in
Willie's memory to our neighbor and wonderful volunteers at
the Colchester Food Shelf, Attn. Marcia Devino, P.O. Box 625,
Colchester, VT 05446. Donations will also be graciously
accepted for the UVM McClure-Miller Respite House, 3113
Roosevelt Hwy., Colchester, VT 05446.

Willie graduated from Sayville High School in Sayville, N.Y.
He was best known in high school as a baseball pitcher,
throwing many no-hitter games. Following high school,
Willie attended the State University of New York at
Farmingdale, earning a degree from the Horticultural School.
Willie was a proud member of the 101st Airborne Division, a
light infantry division of the United States Army specializing
in air assault operations. He was truly a proud American.

A celebration of life was held on Saturday, April 2, 2022, at
the Lang Farm Barn in Essex, VT.
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The Vermont Flower Show - 2023
by Kristina MacKulin
including in Barre,
Middlebury, at the
Champlain Mill, the Essex
ice-skating rink,
Memorial Auditorium, the
University Mall and what
was known as the
Sheraton Hotel &
Conference Center. The
show also went through
some name changes and
was called the Lawn and
Garden Show at one point.

We are in full swing
planning mode in
welcoming back the
Vermont Flower Show for
2023!! After a nearly
four-year hiatus due to
the pandemic, we return
stronger, more creative,
and ready to celebrate our
20th year! In case you
missed it - the dates are
March 3-5, 2023 and the
theme is Out of
Hibernation! Spring
Comes to the 100-Acre
Wood. We will be
returning to the
Champlain Valley Expo.

While the show has
evolved and changed over
the years it has become a
signature event for the
VNLA and its members. It
is a colossal public
outreach event that brings
the world of horticulture
to life in the middle of
winter.

The Garden Display
Committee began meeting
late last Fall and has been
in design/planning mode
ever since in laying down
concepts and a design for
the 15,000 square foot
garden display. They will be
ready to build bridges and
streams, and plant trees,
flowers, and shrubs - all to
create a backdrop for the
beloved world of A.A. Milne’s
original Winnie-the-Pooh.

This is all thanks to two
full committees made up
of VNLA members and
associates as well as the 350+
volunteers that come together
to help build and staff the
show. The show is also possible
because of both sponsorship
dollars and in-kind donations
of plants, materials,
equipment, and labor. It is
truly amazing what a group of
people can do!

In 2019 we had over 11,000
visitors attend. We are crossing
our fingers and our toes come
next March, 2023 so we can
beat that record!

What does the Flower Show mean for VNLA
Members?
Since the VNLA was formed in 1964 members have put on some
form of a “flower show” held in various places around the state,

In a nutshell, the Vermont Flower Show showcases each and
every member of the VNLA by both association and
involvement. It is creative and imaginative and opens the door
for contribution and participation into one of the most fun
collaborative events one could work on!
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How to Get Involved?
There are many ways to participate in the Vermont Flower
Show over these next months and I would like to share a list of
the many ways one can be involved:
• Join the Garden Display Committee (works on the display).
• Join the Vermont Flower Show Committee (works on all
other show aspects).
• Become an exhibitor or share a booth with someone REGISTRATION opens at the end of June.
• Become a sponsor - there are many perks and great
exposure opportunities.
• Become a speaker or give a hands-on workshop.
• Donate plants and/or hardscape materials.
• Donate equipment that is needed for set-up.
• Volunteer for set-up, which begins 2/28/23.
• Volunteer to staff the show (registers, VNLA booth, seminar
moderators, etc).
• Volunteer to help staff the plant sale at the close of the
show.
• Volunteer to help clean up at the close of the show.
• Help us spread the word!
If you are interested in learning more about any of the above
please contact Melita Bass (melitabass@gmail.com ), the
chair of the Garden Display Committee and Kristina MacKulin,
the chair of the Vermont Flower Show Committee
(kristina@vnlavt.org).

What the Show offers the Public.
I also wanted to share a quick list of what the 2023 show will be
offering to the public next March thanks to the hard work and
contributions that lie ahead of us:
•
•
•

•
•
•
•
•
•

Grand Garden Display (over 15,000 sq. ft.) filled with
flowering bulbs, shrubs trees, and water features!
Local artists will be painting live in the Grand Garden
Display.
Over 100 vendors located in the Flower Show
Marketplace related to the horticultural/gardening /
home world.
VT Specialty Food & Spirits vendors.
Non-profit exhibitors.
Over 35 educational seminars and hands-on workshops
on a variety of topics.
Local food vendors.
Experts on-hand all 3 days to answer your gardening
and landscaping questions.
Family Room with craft and planting activities all 3
days as well as scheduled entertainment.

•
•
•
•

An art gallery where you can view local artists’ work.
Local bookstore with a great selection of books to
choose from.
The Federated Garden Clubs of VT display.
Plant Sale at the conclusion of the show on Sunday.

We have 8 months to go before we open the doors to the
Vermont Flower Show - at least that is what we are hoping for
and working toward. I think this will be our best show yet but I
may be a bit biased in that regard! Please know all are welcome
to help in any way for as little or as much that you are able.
Don’t hesitate to reach out if you have any questions. All
photos featured are from the 2019 Vermont Flower Show.

17

Welcome to our NEW
VNLA Member!

SAVE THE DATE!
The VNLA Summer
Meeting & Trade Show

Ginkgo Design, LLC
David Burton
152 River Road
Underhill, VT 05489
802-332-5577
david@ginkgodesignvt.com
www.ginkgodesignvt.com
Active Member
Category: Consultant, Design & Garden
Consultation, Landscape Design & Consultation,
Planner

August 25, 2022
to be held at the
UVM Horticulture Research Center
S. Burlington, VT 05403
IN-PERSON!
KEYNOTE SPEAKER: Judson Griggs
The Harvest Group Landscape
Business Consulting
We will have additional speakers,
demonstrations, tours, good food and

great company!
REGISTRATION COMING SOON!

Northeast Greenhouse & Nursery Supply
a division of Northeast Nursery, Inc. – Est. 1982

GROWING FOR OVER 40 YEARS
Phone (207) 499-)D[  -2912
VDOHV#SLHUVRQQXUVHULHVFRPZZZSLHUVRQQXUVHULHVFRP

WH AT WE O F F E R . . .
+  Professional Growing Media +  !%$! % #$
+!&#%*#$
+ %!#$"#)#$!#$
+! %#!#!&%$
+$!'# $

CARRYING A FULL LINE OF B&B AND CONTAINER
PLANTS READY TO BE DELIVERED TO YOU

PRO-LINE

x
x
x
x

Northeast Golf & Turf Supply
a division of Northeast Nursery, Inc. – Est. 1982

+  ! %#!#!&%$
+!! %! #$

NATIVE PLANTS
SHADE TREES
FLOWERING SHRUBS
EVERGREENS

x
x
x
x

FERNS & GRASSES
PERENNIALS
WETLAND PLANTS
BROADLEAFS

Check our website for our
most recent availability
(password: pni2021)

WH AT WE O F F E R . . .
+  # &##%*#$
+"%) &%# %$

Physical Address:
291 Waterhouse Road
Dayton ME 04005

Mailing Address:
24 Buzzell Road
Biddeford ME 04005

+  !$ &$
+! %#!$#%*#$
+ ##%! &""$

+ Turfgrass Seed
+ !!&#$$$!#$

Or contact our office if you
would like to receive our
weekly availability emails
5JN.BEEFOttUNBEEFO!OPSUIFBTUOVSTFSZDPN
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VNLA Plastic Pot Recycling Program - Year 2!
by Kristina MacKulin
In the Fall of 2020, Ray DeFeo of Prides

HOW CAN POTS BE RECYCLED:

Corner Farm approached the VNLA about a
possible joint effort to pilot a Plastic Pot
Recycling Program in Vermont for VNLA
members. We immediately said YES and the
Zoom meetings began! We are so grateful
to Prides Corner Farms for including us in
the pilot program which we launched in
2021. Prides has now expanded this
program to the Maine Landscape and
Nursery Association members for this year
so the program is growing!

Again, pots must be sorted according to #2
plastics and #5 plastics when being dropped
off at collection sites. VNLA members can also
choose to construct their own pallets and
drop off the pallets to the collection sites.
Pallets must be no taller than 8’ and must be
loadable via a forklift. Please see the photo
for reference. If you want to make your own
pallet please contact Ralph Fitz-Gerald
(field@horsfordnursery.com or Melita
Bass (melitabass@gmail.com) for more
specifics.

I am happy to report it was a success thanks
to our members who hosted the drop-off
sites and the many members who took the
time to drop off their containers for
recycling. A HUGE thank you also to the
dedicated committee members Ray DeFeo
of Prides Corner Farms, Ralph Fitz-Gerald
of Horsford’s, and Melita Bass, all of whom
put in many personal hours to get this
program organized and launched by
delivering collection bins and signage, and
everything else in between to get this
program launched.

WHO CAN RECYCLE:
For now this program is open ONLY to
VNLA members. Individual sites may
choose on their own to open up this
recycling opportunity to non-VNLA
members. This year there are a few of our
VNLA retail businesses, including
Horsford’s and Gardener’s Supply, that have
opened up this recycling to their retail
customers. We are really excited to see this
program grow!

Prides Corner Farms is a member of MPS
(More Profitable Sustainability), a worldwide
program that provides monitoring, certification and
accountability for environmental impact. They report their
usage of fertilizers, pesticides, energy, land and water to
compare with other growers and finding ways to reduce their
environmental impact. Because Prides is a
large nursery, they produce enough waste
to recycle it in bulk. Every year they
recycle: 300,000 pounds of greenhouse
film, 100,000 pounds of waste plastic, and
100,000 pounds of used plastic pots.

WHAT CAN BE RECYCLED:
All containers/plastic pots of any size
(1gal, 2, gal, etc) with the designation/
symbol #2 and #5 plastics can be recycled.
Pots must be separated into groups: #2
plastics in one group and #5 plastics in
another group when bringing them to the
VNLA collection sites. ALL POTS MUST be
empty with no tags or trash. They do not have to be cleaned.
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WHERE CAN POTS BE RECYCLED:
Five VNLA members have graciously offered to be collection
sites for this year with six locations as drop-off sites. They are
as follows:
•
•
•
•
•
•

Evergreen Gardens – Waterbury Center
Gardener’s Supply Co. – Williston
Gardener’s Supply Co. – Lebanon, NH
Glebe Mountain Gardens & Landscaping, Londonderry
Greenhaven Gardens & Nursery – New Haven
Horsford Gardens & Nursery – Charlotte

Once the pots are collected at our VNLA member collection
sites, Prides Corner will be picking up the loaded, sorted pallets
and truck them to East Jordan Plastics in East Jordan, Michigan
and the recycling begins. WOW!

WHEN CAN POTS BE RECYCLED:
In order to not overwhelm any one collection site we have a
staggered schedule so members will have multiple
opportunities to participate in this program. If you have LARGE
STOCKPILES of pots to recycle please stagger the amount you

bring at one time to our collection sites. Again, we do not want
to overwhelm any one collection site. Members can also make
their own palletized bins and deliver them to these collection
sites. Here are the dates and locations:
July 11-15, 2022 – Gardener’s – Williston; Horsford’s,
Evergreen Gardens
July 25-29, 2022 – Greenhaven, Glebe Mountain Gardens, and
Gardener’s - Lebanon

We are also very grateful to Evergreen Gardens, Gardener’s
Supply, Greenhaven Gardens, Horsford’s and Glebe
Mountain Gardens & Nursery for agreeing to offer their
businesses as collection sites. They are counting on us to
make their job as easy as possible. If you have any questions at
all about what you can recycle and how it must be sorted please
contact the VNLA office: kristina@vnlavt.org.

August 8-12, 2022 - Gardener’s – Williston; Horsford’s,
Evergreen Gardens
August 22-26, 2022 - Greenhaven, Glebe Mountain Gardens,
and Gardener’s - Lebanon
September 12-16, 2022 – Gardener’s – Williston; Horsford’s,
Evergreen Gardens
September 26-30, 2022 - Greenhaven, Glebe Mountain
Gardens, and Gardener’s - Lebanon

THANK YOU TO PRIDES CORNER & OUR
COLLECTION SITES!
We are so very grateful to Prides Corner Farms for continuing
this collaboration with the VNLA and its members so we can
truly make a contribution by recycling our plastic waste.

Prides picking up recycling bins at Gardener’s Supply in
Williston last summer.
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The VNLA Summer Gathering
Twilight Schedule
Below is a list of our upcoming twilight social events to
be held in June and July . These evenings are to gather,
to socialize and to take tours of some gardens and
member businesses. There is no fee to attend but we do
ask that you RSVP to kristina@vnlavt.org.

Read more HERE.
July 7, 2022 - Thursday
6-8pm
Glebe Mountain Gardens & Landscaping Tour
3714 Route 11
Londonderry, VT 05148
Read more HERE.

June 15, 2022 - Wednesday
6-8pm
Vermont Zen Center Garden Tour
480 Thomas Road
Shelburne, VT 05482
Read more HERE

July 14, 2022 - Thursday
6- 7:30pm
Middlebury College Campus Tour
72 Porter Field Road
Middlebury, VT 05753

June 23, 2022 - Thursday
6 - 8pm
Elmore Roots Fruit Tree & Berry Nursery Tour
759 Symonds Mill Road
Elmore, VT 05680

Read more HERE.
We hope you can join us for one or all of the evenings.
Light refreshments will be provided.

Cobble Creek Nursery, LLC

W

e grow a diverse selection of
B&B trees and shrubs at our
nursery in Monkton, Vermont. We
offer shade trees, ornamental trees,
flowering shrubs and dwarf conifers.
At Cobble Creek Nursery we are known
for quality Vermont Grown plants,
exceptional service and extensive
woody plant knowledge. Stop by for
a visit or give John a call for more
information.

John Padua
991 Tyler Bridge Road, Bristol, VT 05443
phone/fax: 802- 453-3889 / e-mail: cobcreek@gmavt.net
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The Vermont Blooms Passport Program
We launched the Vermont Blooms

What Participants Can Win!

Passport Program in 2021 as a way to
connect our member businesses to the
public and in lieu of not holding yet
again the Vermont Flower Show. We
had 18 member businesses participate
and 5 lucky winners names were drawn
in September. We are happy to say we
are holding the program again for 2022
and we have 17 member businesses
participating this year.

There will be four (4) passport
winners for those who visit 10 or
more businesses. Each will receive
a $100 gift certificate to a member
business from the list of VNLA
participants and a pair of free
tickets to the 2023 Vermont Flower
Show.
There will be one (1) Grand Prize
Drawing for those who visit all 17
businesses. They will also receive a
$100 gift certificate of their business
choice from the list of VNLA
participants. In addition, the winner
will receive a private Thursday evening
tour for 4 of the 2023 Vermont Flower
Show garden display and one weekend
pass to the show.

Here’s How it Works!
Members of the public can pick up a
passport card at one of our 17 participating
member businesses. Then the trek begins!
When they visit one of these businesses
they get their passport stamped. Once they
visit 10 or more businesses they can mail
the passport to the VNLA office to be
entered into a drawing for prizes. If they
visit all 17 businesses there is a grand prize
drawing! Passports must be submitted by
October 31, 2021.

Passports must be postmarked by
10/31/21 and sent to the VNLA
office. All winners will be announced in November.
This Program was featured in Seven Days Newspaper on April
26, 2022 and we will continue to promote it throughout the
growing season. Help us spread the word and encourage
your family and friends to participate!

List of Participating VNLA Nurseries/ Garden
Centers:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.

Arcana Gardens & Greenhouses, Jericho
Claussens Florist, Greenhouse & Perennial Farm,
Colchester
Elmore Roots Fruit Tree Nursery, Elmore
Evergreen Gardens of VT, Waterbury Center
Full Circle Gardens, Essex
Glebe Mountain Gardens & Nursery,
Londonderry
Golden Russet Farm, Shoreham
Greenhaven Gardens & Nursery, New Haven
Griff’s Greenhouses, Stockbridge
Henderson’s Tree & Garden Service,
White River Junction
Horsford Gardens & Nursery, Charlotte
Marijke’s Perennial Gardens Plus, Starksboro
Mettowee Mint, Dorset
Peet Farm Greenhouses, Cornwall
Red Wagon Plants, Hinesburg
Rocky Dale Gardens, Bristol
Sam Mazza’s Farm Market, Colchester

Big News to Share!
In an effort to fund this program, we applied for a USDA
Specialty Block Producer Grant in March, 2022 that would
help the VNLA maintain this program through 2023 and
extend participation to an allied trade association - the
Vermont Vegetable and Berry Growers Association. I am
happy to report that we were chosen to receive the grant and
we are in the final application stages and awaiting final
approval from the USDA. We are excited to expand and grow
this program and we will have the perfect venue next March
(the Vermont Flower Show) to promote the program even
more !
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Specializing in Vermont Grown Plants
A Claussen tradition since 1972

ůĂƵƐƐĞŶΖƐ'ƌĞĞŶŚŽƵƐĞŽīĞƌƐĂŶĞǆƚĞŶƐŝǀĞƐĞůĞĐƟŽŶŽĨƉůĂŶƚƐ͕ŝŶĐůƵĚŝŶŐĂŶŶƵĂůƐ͕ƉĞƌĞŶŶŝĂůƐ͕ŚĞƌďƐ͕
ǀĞŐĞƚĂďůĞƐ͕ĐŚƌǇƐĂŶƚŚĞŵƵŵƐ͕ƉŽŝŶƐĞƫĂƐ͕ƐƉƌŝŶŐďƵůďƐ͕ƚƌŽƉŝĐĂůŚŽƵƐĞƉůĂŶƚƐĂŶĚŵƵĐŚŵŽƌĞ͘
187 Main Street, Colchester, VT 05446

~

(802) 878-2361

~

WWW.CLAUSSENS.COM
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CALENDAR OF EVENTS
June 13, 2022 - 11am-2pm
Landscape Architecture +
Climate Action in New
England Virtual Summit
Free
Learn more HERE.
June 15, 2022 -6-8pm
VNLA Summer Twilight
Gathering - Vermont Zen
Center Garden Tour
Shelburne, VT 05482
Learn more HERE.
June 23, 2022 - 6-8pm
VNLA Summer Twilight
Gathering - Elmore Roots
Fruit Tree & Berry
Nursery Tour
Elmore, VT 05680
Learn more HERE.

June 23 - 24, 2022
9am - 4pm
Eastern White Pine
Management Institute
Symposium
In-person@various locations
in Concord, NH area
Learn more HERE.
July 7, 2022 - 6-8pm
VNLA Summer Twilight
Gathering - Glebe Mountain
Gardens & Landscaping
Tour
Londonderry, VT
Learn more HERE.

July 14, 2022 - 6-8pm
VNLA Summer Twilight
Gathering - Middlebury
College Campus Tour
Middlebury, VT
Learn more HERE.
July 16 - 19, 2022
American HORT
Cultivate ’22
Columbus, OH
Learn more HERE.
July 21 - 25, 2022
APLD International
Landscape Design
Conference
Chicago, IL
Learn more HERE.

id
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August 1-5, 2022
Perennial Plant Association
2022 National Symposium
Lancaster, PA
Learn more HERE.
August 25, 2022
9:00 am - 4:30 pm
VNLA Summer Meeting &
Trade Show
UVM Horticulture Research
Center
S. Burlington, VT
September 13-14, 2022
Griffin Greenhouse Virtual
Expo
September 21-22, 2022
Griffin Greenhouse
In-person Expo
Lancaster, PA
Learn more HERE.

LEONARD’S CLIPPINGS!
by Dr. Leonard Perry, UVM Horticulture Professor Emeritus
1. Community Development,
2. Residential/Community
Horticulture, 3. 4-H, Family
and Farmworker Education,
and 4. Agriculture and Food
System.”

Spring, 2022

Each semester I give a
snapshot of the PSS
department focus and student
interest, gleaned from courses
(with numbers of students and
instructor, and if online vs. in
person). As of this writing,
here’s what is lined up for
summer session: Home and
Garden Horticulture (online, 9,
Starrett), Herb Growing and
Design (online, 8, Perry), Home
Vegetable Growing (online, 23, White),
Permaculture (online, 11, White),
Fundamentals of Soil Science (9,
Gorres), Introduction to Beekeeping
(online, 13, Alger), Hands-on
Beekeeping (12, Alger), Diversified
Farm Operations (8, Stievater),
Introduction to Agroecology (online,
3, Izzo).

Year of the Garden
2022.
Canada has been the first
country to designate and begin
celebration nationwide of
gardening. “During 2021, with
the help of Founding Partners…the
Year of the Garden 2022 was
proclaimed by the Canadian Garden
Council to celebrate the 100th
Anniversary of Ornamental
Horticulture in Canada.”
“Supported by the Canadian Nursery
Landscape Association, The Canadian
Garden Council, through its Year of
the Garden 2022 initiative aims to
inspire and inform Canadians about
the many health and well-being,
economic, and environmental benefits
gardens and gardening provide, and
along the way provide tips and tricks
for gardening success and the
enjoyment of gardens.”

In PSS Department and
Campus News:
• The most recent National Science
Foundation (NSF) ranking of
research universities placed UVM
among the top 100 public
institutions in the nation, ranking
85 among 415 public institutions.
The ranking is based on the
volume of research activity.
• “In 2018 the UVM Extension
community was involved in the
development and implementation
of a strategic plan…After months
of careful observation,
conversations, consultative
feedback, meetings, assessment of
programs, projects and activities,
a fair understanding of the
operational processes within UVM
Extension has been
garnered….The lessons learnt
from the interactive learning
processes have been used to

Check out their website for all kinds of
garden ideas (Celebration Gardens),
gardens to visit, special garden events
and more (https://
livethegardenlife.gardenscanada.ca/).

propose a programmatic
restructure at UVM Extension that
keeps all working parts intact,
builds on those areas that are
currently under supported, and
introduce areas that are indicated
by data to be nonexistent….Moving forward, four
major programs areas are
proposed. These are:
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In addition to the above, June 18, 2022
has been proclaimed National Garden
Day in Canada. Last year it’s
estimated 83% of Canadians tended
some form of garden.
Going along with the Year of the
Garden in Canada, the Mosaicultures
are returning to Quebec province,
and Quebec City for the first time.
With the theme “a tribute to the
beauty of life on the planet and the

importance of preserving
it…”, 80% of the exhibits
will be new. They will
include: more than 200
works, including 20
paintings; more than 200
varieties of plants and
flowers, with 6 million
plants in total. The event
will run for 109 days, from
June 24 to October 10, 2022.
If you saw previous ones in
Montreal, you’ll know how
amazing these mosaicultures
are and not to be missed, if
at all possible. More details
can be found on their
website.
(www.mosaiculture.ca/en).

the VNLA’s Plastic Pot
Recycling program this
season!
•82% of Americans and 84%
of U.S. registered voters say
they are concerned about
plastic pollution and its
impact on our environment
•81% of registered voters
broadly support both
national and local/state
policies that would reduce
single-use plastics
•71% of Republican
registered voters and 91% of
Democratic registered voters
would support these policies.

In a recent Ipsos survey of
consumer concerns and
behaviors mentioned in
GreenTalks e-newsletter,
“72% agree that if ordinary
people don’t act now to
combat climate change, they
will be failing future
generations; 56% say they
have modified their behavior
out of concern about climate
change. …In the U.S., 4 in 10
respondents said they
purchase brands specifically because of
their sustainability practices. And 35%
say they choose brands based on
sustainability credentials more
frequently than they were before the
pandemic.” (I wonder how/what these
figures are like in Vermont, and for
your customers?) “Only a quarter felt
combatting Covid-19 eclipsed talking
about protecting and restoring nature.”
(photo courtesy https://
www.ipsos.com/en.

second. First in reducing emissions?
(having one fewer child). “Very few
recognize the scale of societal
transformations needed to protect the
planet. And only 4% of people around the
world correctly say that each year over
the past six years has been the hottest on
record.” (italics mine, www.ipsos.com Breaking Old Habits, Nov. 5). If you’re
interested in the environment,
sustainability, and how we’re dealing
with it, their newsletter is a wealth of
interesting articles.

Check out the survey results, which I
found fascinating, enlightening, and at
times disturbing. For instance, in a
ranking of activities with the greatest
effect on reducing greenhouse gas
emissions, highest ranked by
respondents was recycling (59%), while
in actuality it ranked seventh in the
list. Not having a car was ranked near
the bottom, yet it actually comes in

Are you heavy on the use of plastics
in your operation and goods if a
retailer? I found these facts from a
recent GreenTalks (Ball enewsletter
2.23.22) interesting, and given
Vermont’s attention to use of plastics,
particularly single-use (think shopping
bags), probably even more applicable
here. Finally, some bipartisian unity!
AND don’t forget to participate in

Top: Photo courtesy of Ipos.com.
Bottom: Photo courtesy of NASA.
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We all know the healthy
benefits of gardening, but I
thought an article on lessons
from astronauts dealing with
the “time warp” in space
(similar to what many are
experiencing during the
pandemic) brought this
“back to earth.” “Something
that is already helping support
the mental well-being of
astronauts on the space
station is space gardening.
Crew members have reported
that they enjoy tending to plant
experiments during their downtime,
seeing greenery, and even getting to
sample the fresh taste of their efforts. It
also provides a tangible connection to
their home planet.” (CNN online
1.28.22)
You can read more on space gardening
online from NASA (https://
www.nasa.gov/feature/can-spacegardening-help-astronauts-copewith-isolation). From Apr. 7 is an
article with a time lapse video showing
radishes growing in space, 27 days in
10 seconds. (photo of harvesting
Mizuna mustard greens Thanksgiving
Day, 2019, courtesy NASA).

Please give us
a call for
for access to
our 2022
pricing.
Spring/Summer Commercial Hours
Weekdays 7:00am–6:00pm, Sat. 8:00am–5:00pm
472 Marshall Avenue, Williston, VT
802-658-2433 • wholesale@gardeners.com
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THE LAB
putting it under the lens . . .
Observations from the UVM Plant Diagnostic Lab
by Ann Hazelrigg, Phd.
Phytophthora, Greek for “the plant
destroyer”

Most of us have heard of late blight,
the disease that caused the Irish potato
famine in the 1840s. Phytophthora
infestans was the aggressive pathogen
that caused the devastating epidemic
that resulted in a million Irish dying
and 1.5 million emigrating to the US. If
you have an Irish last name, it is
possible you are here because of this
disease! In 1860, P. infestans was
identified as the pathogen that caused
the disease by Anton deBary, a German
botanist. This was ground-breaking
because up until that point it was
thought that rusts, smuts, and other
fungi were a product of diseased tissue
not the cause of the disease. This theory
was termed ‘spontaneous
generation’.
Members of the genus Phytophthora
are among the most serious threats
to agriculture, causing devastating
diseases in hundreds of plant hosts.
Phytophthora species are no longer
classified as fungi but now exist in a
new kingdom called Chromista.
Organisms in this group have some
of the characteristics of fungi but
are more closely related to aquatic
organisms like algae. In fact, this
pathogen has a motile spore that
can swim through water films in the
soil and on leaves, giving it the
alternate description as a “water
mold.”

Starving Irish searching for potatoes
during the Irish potato famine

There are many species of
Phytophthora that can cause root rots,
foliage blights, fruit rots and bark
cankers on vegetable crops, fruit and
nut trees, forest trees, as well as
landscape trees and nursery crops.
Phytophthora root and crown rot,
caused by several species, kills
rhododendrons, azaleas and many
other ornamentals that are grown in
wet sites or in poorly drained clay soils.
Symptoms of Phytophthora root and
crown rot may range from reduced
growth to wilting, dull colored leaves,
defoliation and death. In infected
plants, the roots will be reddish brown
rather than healthy white and the
tissue under the bark at the ground
level has a distinct border between
healthy and diseased tissue.

Left: Phytophthora root rot killing shoots on Azalea. Missouri Botanical Garden.
Right: Boundary between healthy and diseased tissue caused by Phytophthora secies.
UMASS Extension Program.
28

by several Phytophthora species and
can be found on maples, beech,
magnolia, dogwood and oak grown in
wet sites throughout New England.
The pathogen kills the bark and outer
sapwood leading to oozing sap and
black cankers. The cankers have a
defined margin and can provide
infection sites for wood-rotting fungi
invasion. Once the Phytophthora
invades the sapwood, research has
shown the pathogen can be drawn
upwards to cause more cankers higher
in the tree.

Phytophthora root and crown rot is
not as much controlled as avoided by
planting in a well-drained sites or if
necessary, in raised berms. Avoiding
susceptible plants like rhododendrons
and replacing with trees tolerant to
Phytophthora such as white cedar or
arborvitae is another key strategy for
avoiding the disease.
Sudden Oak Death caused by
Phytophthora ramorum has been a
devastating disease in the coastal
forests of California and Oregon.
Introduced into the region in the
1990s on nursery stock, this pathogen
attacks coastal live oaks and tanoaks,
but can also infect other woody
ornamentals including more than
150 species of forest trees, native
shrubs, herbaceous plants and
woody ornamentals. Symptoms of
the disease include stem and
branch cankers that bleed and ooze
with distal leaves in the crown that
turn yellow and die. In plantations
in the UK and Ireland, P. ramorum is
also killing Japanese larch. The
pathogen is currently quarantined
in over sixty countries with
restrictions on shipments of
nursery stock and other host plant
materials.
A relatively new disease,
discovered in Oregon in 2013 and
found in England in 2020, is caused
by another Phytophthora, P.
pluvialis (no common name as yet).
This pathogen is causing needle
cast, shoot dieback and cankers on
several tree species including
western hemlock, tanoak, pine (P.
radiata, P. patula and P. strobus) and
Douglas-fir. Authorities are trying
to limit the spread by introducing
demarcated areas around the
confirmed outbreak sites to limit
movement of plant materials that
could spread the disease.

The Phytophthora species that cause
bleeding canker are soil borne and may
be causing root disease in addition to
bleeding cankers. The disease does
not move readily to other trees and
is considered a chronic, slow
growing disease.
For more information on these
various Phytophthora diseases go
to:
https://ag.umass.edu/landscape/
fact-sheets/phytophthora-rootcrown-rot
https://
www.suddenoakdeath.org/
https://www.gov.uk/guidance/
phytophthora-pluvialis
https://ag.umass.edu/landscape/
fact-sheets/phytophthorableeding-canker

You can contact me at the UVM
Diagnostic Plant Clinic about
any plant problem issues at
ann.hazelrigg@uvm.edu.

Top: Canker of Sudden Oak Death disease. Bruce Motzan, USDA Forest Service, Bugwood.org

Center: P. pluvialis causing resinous canker. Crown Copyright Forest Research.
A Phytophthora disease closer to
home, Bleeding canker, is caused Bottom: Bleeding canker on magnolia, caused by several species of Phytophthora.
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News from the VT Agency of Agriculture,
Foods & Markets
By: Stephanie Smith & Judy Rosovsky, VT State Entomologist
Updates and information from the Plant Health
team at the Vermont Agency of Agriculture, Food
and Markets.

A phytosanitary certificate verifies that the plants and
plant products are inspected, pest and disease free, and
meet specific import requirements. More information on
how to get a phytosanitary certificate prior to shipping out
of state please go to, https://agriculture.vermont.gov/
public-health-agricultural-resource-managementdivision/plant-health-and-pest-management/plant-3.
• Spotted Lanternfly (SLF) is a non-native invasive insect
not currently established in Vermont. The Agency
considers it a “plant pest” that can cause damage to
agricultural crops and nursery stock. It presents the
greatest risk to vineyards, hops, orchard crops (apples and
stone fruit), blueberries, and maple trees. Learn about what
the nursery and landscape industry can do by watching this
video, https://youtu.be/BKSul9K3A30.

Spring is a busy time of year for the nursery and landscape
industries. The Vermont Agency of Agriculture, Food and
Markets (Agency) wants to keep the industries up to date with
what’s happening and new resources. We also want to share we
deeply regret the passing of Mr. William Claussen, an icon of
the horticultural world. His legacy continues and brings joy to
all who see the beautiful plants inspired to thrive through his
lasting guidance. Condolences to all who knew him on your
loss.
•Renew your licenses: It’s the
time of year to renew your nursery
grower/dealer license. Nursery
licenses are required of any person
who purchases, sells, or installs
nursery stock in Vermont. An
individual can register/renew a
nursery license with the Agency
and pay of applicable fees through
its online portal. Nursery licenses are
valid from May 1 to April 30. It is a
violation of the rules to sell or install
nursery stock without a license. An
exception exists for persons that sell
$1,000 or less. To register or renew a
nursery license go to, https://
usaplants.vermont.gov/usaplants/
SecurityLogin.aspx.
• Phytosanitary certificates: To facilitate
agricultural exports in international and
interstate commerce, the Agency assists
Vermont producers and exporters by
either providing inspection and
certification services of plants and plant
products being shipped out of Vermont to
domestic and international destinations,
or referrals to USDA Animal and Plant
Health Inspection Services, Plant
Protection and Quarantine (USDA, PPQ) for
inspection and certification, as necessary.

Spring Pests are Emerging.
• SLF Training: VAAFM provided a live webinar on spotted
lanternfly in early May specifically for the nursery and
landscaping industry. The Vermont and New Hampshire
state entomologists were available to answer questions and
make recommendations for management. The webinar was
recorded. You can watch a short 8-minute video on SLF
basics HERE.

SLF life cycle image from NY Integrated Pest Management, Cornell.
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• Hemlocks: Don’t forget that the VT Hemlock Woolly
Adelgid (HWA) quarantine rule has changed. You may now
purchase treated hemlocks from
quarantined counties. Please go to
https://agriculture.vermont.gov/
public-health-agriculturalresource-management-division/
plant-health-and-pestmanagement/plant/plant and
click on HWA Quarantine Text for
more information. Note that all
incoming hemlocks from
quarantined counties must be
inspected prior to sale. When you
send
Judy.Rosovsky@vermont.gov the
phytosanitary certificate you can set up an
inspection.

language for the regulated community; incorporate new
pollinator protections; create more transparency for the
benefit of third parties to a
pesticide application
through new notification
requirements; and create a
more robust storage
regulation to further
minimize adverse effects to
public health and the
environment. For more
information about this
process and to review the
rule go to, https://
agriculture.vermont.gov/
public-health-agricultural-resourcemanagement-division/pesticide-programs/
pesticide-program. Please direct any
questions to David.Huber@vermont.gov.

• Jumping worm volunteers: Dr. Josef
Görres from the University of VT is a
national expert on the invasive jumping
worm. He is looking for volunteers from
nurseries to help with his jumping worm
investigations. Please contact him at
jgorres@uvm.edu and put “JW
volunteer” in the subject line.

To Summarize the Update Highlights:
It’s time to get your license, get phytosanitary
certificates if you need them, attend our May
5th Spotted Lanternfly (SLF) training for
nurseries, offer to help Dr. Görres with
jumping worms and check out the pesticide
rule changes.

• Scouting: It’s never too early to start your
scouting program. Use sticky
cards and visual inspections
and address pests before the
populations get out of control.
The sooner you find your
problem insects and diseases
the easier it is to keep them at
manageable levels.

Spring brings new plants and old
pests, providing yet another
opportunity to harp on a favorite
theme. Aphids are able to develop
in temperatures as low as 39
degrees F, and on a warm sunny
day when temperatures reach into
the 60’s they may proliferate. If
Pesticide Rule Changes:
you have diligently removed the
The Agency is amending the
weeds from your facility as part of
Vermont Regulations for Control
a well-planned winter sanitation
of Pesticides and is accepting
plan, this may not be a problem. Be
comments on the rule at
sure to check all incoming plants,
Top: Jumping worm; photo courtesy of the University of
PHARMRules@vermont.gov.
plugs and cuttings, both your own
This revision in the Regulations
Minnesota Extension.
and especially anything brought in
will maintain compliance with
Middle: Pesticide applicator.
from elsewhere, for aphids and any
federal regulatory standards
Bottom: Syrphid fly larvae eating an aphid.
other pests. Setting up a quarantine
concerning applicator certification
area is a good area; leave incoming
and training, record keeping, container containment, and allow
plants in isolation until it is clear they are pest-free.
the State to preserve its jurisdiction over pesticide regulation.
The rule is also being updated to effectively regulate modern
trends in pesticide use. For example, the amended rule adds a
permit program to control terrestrial invasive plant species on
another’s property. Further, the rule is being amended to clarify

Some aphid infestations can easily be curtailed by pruning. And
aphids can be controlled by a variety of natural enemies like
hover fly larvae, lacewings, ladybugs, true bugs, parasitic wasps
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and fungi. The parasitic wasps, Aphidius colemani, A. ervi and
Aphilinus abdominali are commonly used to control aphid
populations.
If the infestation has gotten out of hand, consider chemical
controls, but keep in mind that the big gun pesticides like
pyrethroids, neo-nicotinoids, carbamates and
organophosphates can kill off the natural enemies. You might
try controlling medium infestations by using azadirachtin or
the fungus Beauvaria bassiana. Plant-based oils like neem oil
and canola oil, or petroleum-based horticultural oils are good
for knocking back growing populations, as are insecticidal
soaps. These last are contact insecticides with no residue, so
they can bring immediate relief but do not have a lasting effect.
Active ingredients with high specificity for certain pests, such
as pymetrozine, for aphids and whiteflies, are another option.
Remember that plants and customers can tolerate a certain
amount of damage, though aphid populations can increase
rapidly so frequent monitoring is necessary even when the
aphids are less abundant.

!"#$%"&'()$)**#"+'!"$,'

It's always a good idea to research the species that is plaguing
you, especially when using biocontrols. While the use of
biocontrols is beneficial to you and the environment, they are
living organisms with particular needs. Unlike chemical
treatments, a biocontrol organism can be happy and hungry
and effective or can fly away to find better conditions. Part of
insect management with biocontrol agents is learning how to
provide attractive conditions for them so they stay and raise
their offspring at your welcoming facility.
You can contact me anytime with questions or concerns at
Judy.Rosovsky@vermont.gov. We hope your spring is
filled with happy, healthy plants and strong sales.
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elmoreroots.com
fruitpal@elmoreroots.com
802.888.3305

Specializing in FRUIT trees, BERRY plants, and NUT trees
for Vermont's climate

'

Help your customers by guiding them to a place
where they can see the mature trees growing
and ﬁnd out what will actually thrive at their
home and in their yard.

'
'
'
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GREAT selection of PEAR trees, ELDERBERRY and
CURRANT bushes, Northern KIWI vines and
BLACK WALNUT trees

G)$)**#"+%"$,H0I$%J+/7"+K*)L'
32

THE IDEA FACTORY
tips & trends, food for thought…
The National Association of
Landscape Professionals Resources

PROJECT WORKSAFE & the
VT Department of Labor’s
New Requirements

Pricing for the Green
Industry: This publication
was written by one of the
nation’s most highly
regarded industry
consultants. It features
hands-on explanations,
examples and formats, and insights on
how to manage pricing, methods, and
tools you need to price successfully.

Project WorkSAFE is a free and confidential
safety and health consultation service run
by the VT Department of Labor. OSHA will
be placing NEW emphasis on a program
regarding heat. This means VOSHA
compliance officers will be stepping up
inspections of industries such as the
horticulture industry during periods of high
heat. If you would like more information on
the requirements or guidance contact the
staff at WorkSAFE HERE.

Learn more HERE.
Technical Tips: This
publication includes
topics / guidance on
plants, trees, weed and
insect controls, and more.
Learn more HERE.
2021 Financial Benchmark
Study: This is a detailed
study that provides
complete and up-to-date
financial data for lawn and
landscape professionals.
Learn where you can
improve efficiency and productivity and
finds ways to manage expenses and
identify areas for growth. Learn more

The Garden Media Group celebrated the third
annual Women In Horticulture Week May 30June 3, 2022 in an effort to recognize and
support the many outstanding female
members of the horticulture industry. You can
read the full story and see their list of ways they
suggest you can celebrate Women in
Horticulture. Read more HERE. Pictured above:
left, Susan McCoy, founder and Katie Dubow, president
of The Garden Media Group.

HERE.
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STRICTLY BUSINESS
no kidding …
Building Strategic Relationships - Part II
by Jacki Hart
Level 4 isn’t better. It’s
different. It’s deeper. Some
companies never go as deep
as this on building
relationships. For example –
with price focused business
models – their strategy isn’t
to be a desired supplier or a
trusted advisor – it’s a
volume play, not a loyalty
play – where being
considered as a
‘strange’ or a
‘supplier’ is just
fine.

Have you ever wondered
how your customers view
your company?
Have you considered ‘where
do we grow to now?’
What’s your strategy to
develop relationships and
the culture of your business
with intention and specific
goals?
Goals don’t just
have to be about
KPI’s and metrics.
They can also help
to direct the
increase of
intrinsic value in a
business. The
model I’m sharing
here can form an
excellent way to
benchmark and
strategically
identify the
nature of relationships in your business, and in each division of
your business.
This is ‘out of the box’ concept about relationships is one which
I first discovered many years ago from Whetstone Inc, and have
since simplified. The easiest way to start playing with the
power in this model is to assess your current client list, and
place them into each of the four levels…. Do they view you as a
stranger, supplier, desired supplier or trusted advisor? What
would it take to convert each group into the next category?
When you consider this framework and overlay it into your
company - division by division- some of your services may be at
level 3 but others may be at level 1 or 2…. Some may NEVER
reach level 4.

If you’re looking
to build your
business on
loyalty, then
there’s value in
recognizing
which offerings
and clients you
currently have at
each level, and
strategize how to
nudge into the deeper levels if that’s your intention.
Just FYI, whatever stage you think you’re at now, it’s likely
actually at one stage lower. A very common mistake is to over
evaluate. But, consider this: you don’t yet know what you don’t
know about strategically building relationships. I’m writing this
blog to peak your interest and to inspire you into some
intentional client relationship analysis and strategy. When we
over-rate ourselves, we stop reaching for higher goals and
stretching our ability, and we don’t challenge the status quo.
Developing the focus of culture is key, and it’s important to
perfect that focus before thinking of moving to the next level.
Another example of how to use this model is to consider your
business’ culture focus: are you establishing the business –
experimenting… setting up systems, testing your market,
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service, product, pricing, establishing a team etc.? or are you
operating in a culture of ‘doing’? Getting the work done – going
hard on contracts, cranking out the work… growing, adding
crews etc… At level three, we see companies who are
established, and now starting to perfect pricing, production
rates, systems, consistency and attention to detail –
establishing a company signature, a ‘sweet spot’. By this stage
you know what you do well and what to avoid taking on –
playing only to the strengths and competency of the team.
Once a company reaches level 4 across ALL divisions, there is a
culture of engagement – core values, common vision, mission,
focus, alignment, retention, career growth and commitment.
This is tough stage to reach in today’s workforce climate, and
happens in companies where a focus on culture, consistency
and excellence prevails.
I hope that you’ll consider using the frameworks I’ve provided
in both this and last month’s blog to challenge yourself thinking more strategically about the relationships in your
business.

About the Author: Jacki Hart is president
of Consulting by Hart in Ontario, Canada. She
is an entrepreneur, advisor, business
consultant, and workshop facilitator with a
career in the Green Industry spanning 35
years. Jacki is one of Canada’s first women to
hold the North American Green Industry
certificate for business management
excellence. Jacki also manages the Prosperity
Program and Peer to Peer Network for
Landscape Ontario.
Jacki writes for other trade magazines and will
be a regular contributor to our business
column. CBH is a consulting firm that “passionately believes that
entrepreneurial success depends on sustained forward momentum - across
all areas of business - both the visible and the invisible. To learn more
about CBH visit www.consultingbyhart.com.

Let’s grow with intention and hone your business relationship
strategy!

Three Things to know about Van Berkum Nursery
1) We are passionate about what we grow, from New England
Woodlanders to Wicked Ruggeds.
2) We specialize in healthy NH grown perennials, personal service,
and extensive plant knowledge.
3) We have friends in low places. (ribbit).
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LLC

Van Berkum Nursery • 4 James Road Deerﬁeld, NH 03037
(603) 463-7663 Fax 7326 • salesdesk@vanberkumnursery.com
www.vanberkumnursery.com
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Members in the News
VNLA member Nan
Jenks-Jay and coowner of Miller Hill
Farm, Nursery and
Gardens was awarded
an honorary degree
from Middlebury
College on May 29,
2022. Nan and her
husband Carl were also
the
2020
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awarded


VNLA Environmental
)".1-"*/"--&9810
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Awareness Award.
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VNLA member V.J.
Comai, the Burlington
City Arborist and his
crew were recently
featured by Seven Days
Newspaper’s Eva
Sollberger in her video
series, Stuck in
Vermont entitled
Talking Trees.
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It is a short video where
you can Mind VJ and his
 

 trees and their work
staff talking about
what planting
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Nan played a key "-*6&7*4)4)&3*4&3"/%
role in making Middlebury a national means both to them as well as to the City and its
leader in sustainability
in higher education. She served residents. Eva caught up with them while planting
'2"(2"/$&30'312*/(
some of the 200 new trees they planted this spring
as dean of environmental affairs and taught in the
throughout the City of Burlington.
 2YHUH[KLELWRUVWRYLVLWLQ
Environmental Studies
Program for 23 years before
4)&-07&2)07"2,&41-"$&
retiring in 2019.
VJ was also the recipient of the VNLA Horticultural
 2YHU32&3&/4"4*0/3"/%
2YHU3
Achievement Award in 2020 and has been an industry
Nan fostered an integrated
institutional vision for
02,3)013"#054"2%&/*/(
02,3)013"#054"2
leader for many years in his career as an arborist,
sustainability. She"/%3$"1*/(&&,&&1*/(
launched numerous successful
initiatives at the college
by engaging students, trustees, grower, and all around horticulturist. You can watch
"/%
administrators, alumni, staff, and faculty. They included the Stuck in Vermont edition of Talking Trees HERE.
&UDIWVDQG(QWHUWDLQPHQW
achieving carbonneutrality.
We love to hear about our members and what they
'02,*%3"/%'".-*&3"/ 24
are up to so we can share the news with all of our
24*343
We would like to )07'&"452*/(0$"-
share this recognition with
VNLA
1&$*"-4900%3"/%
readers! Don’t hesitate to send along any
community and congratulate
Nan on her honorary
1*2*43"/%
submissions for our next issue!
degree.
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Over the last 4 years our members have
jumped in to partner with Green Mountain
Habitat for Humanity building vegetable
gardens, patios, and sustainable
landscapes for their projects. We also
sponsor the Vermont Blooms Initiative,
a VNLA endeavor that completes small
volunteer projects around the State to
beautify public outdoor spaces. Please visit
RXUZHEVLWHWRÀQGRXWPRUH
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The
Vermont Nursery and Landscape Association
– visit us at VNLAVT.org
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THE PLANT LOUNGE
wiry stems, hairy leaves and bodacious blooms. . .
Dictamnus albus
by Mark Dwyer, Landscape Prescriptions by MD
The loose, fragrant, pyramidal flower
spikes arrive in late spring to early summer
and feature spider-like, five-petaled
flowers that last for 2-3 weeks. The starshaped seed pods that form later are also
quite ornamental. The straight species
features white flowers although the
selections ‘Purpureus’ and ‘Rubra’ feature
prominent, maroon veins on the petals and
more hints of pink in the flowers. The
common name, “gas plant”, comes from
the interesting attribute of this plant to be
ignited (literally) under certain
circumstances. The highly volatile oils of
this plant, combined with a still, hot
summer night and fire source may result in
a quick “poof” of flame that, while not
harming the plant,
dissipates quickly. I’ve failed
this experiment many times
but there are some YouTube
videos out there that will
blow your mind.

I feel that gas plant is one of the most
underappreciated and underutilized
perennials in our gardens. Having stated
this fact, I’ll mention that this plant also
keeps me on my toes for reasons I’ll
mention shortly! While slow to establish,
this perennial is very long lasting in the
garden and is virtually pest and disease
free. Combine those traits with the merits
of the aromatic foliage and beautiful
flowers, it seems like this perennial should
be in more garden centers and home
gardens.
Native to warm, open woodland habitats in
southern Europe, northern Africa and
much of Asia, Dictamnus albus (Rutaceae
family) prefers full sun or the lightest of
shade. The rigid, vertical
stems are late to emerge but
quickly form a bushy,
upright, mounded plant to
36” with glossy green,
pinnate leaves that have a
citrus scent. Be wary of the
oils associated with this
plant as the foliage can
cause phytophotodermatitis
is some individuals
(including me!). My literally
“brush” with this beautiful
plant resulted in a “poison
ivy-like” rash and mild
agony. Be wary! Wear gloves
and other protective
equipment when interacting
closely with this plant! Not
surprisingly, deer and other
critters don’t find this plant
palatable.

Dictamnus albus ‘Rubra’
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Gas plant prefers evenly
moist, fertile and welldrained soils on the alkaline
side if possible. Drought
tolerant once established,
they absolutely will not
thrive in heavier,
waterlogged soils. This
plant does develop a taproot
so select a permanent
location as they are best left
undisturbed. Division, if
required, is best achieved in
autumn along the sides of
the woody root system to
“tease” out chunks with roots that
should be immediately potted or

planted in place. Propagation is best by seed (cold stratified)
although it will take new plants 3-5 years to bloom from seed.
This delay in getting to “saleable size” from seedlings may be
one of the factors associated with its rareness in retail.

Why grow Dictamnus albus
•
•
•
•

Fragrant foliage and flowers
Good for cutting (wear gloves!)
Attracts bees and butterflies
Long lived in the garden

summer flower spikes in colors ranging from white to pink and
rose.
Hardiness: USDA Hardiness z 3-8
In the Landscape: This stalwart perennial is excellent in the
mixed border, cottage garden scheme and as a specimen plant.
Gas plant has also found use on sunny slopes and used in
tandem with other pollinator-friendly plantings.

Reprinted with permission from Nursery Management
Magazine.

Specifics:

About the Author:

Name: Dictamnus albus (‘Purpureus’ and ‘Rubra’ are common
varieties)

MARK DWYER is currently the Garden
Manager for the Edgerton (WI) Hospital
Healing Garden after 21 years as Director
of Horticulture at Rotary Botanical
Gardens (Janesville, WI). He also
operates Landscape Prescriptions by MD,
a landscape design and consultation
business. mcdwyer@zoho.com Visit:
www.landscapeprescriptionsmd.com.

Common Names: gas plant, dittany, fraxinella and burning
bush
Description: Late to emerge, glossy, aromatic, pinnate foliage
fills out and is quickly followed by beautiful, late spring/early

Wholesale

Horticultural

Distribution

Centers

• Quality Plant Material • Complete Selection of Hardgoods • Stone Products
Landscape Lighting • Ice Melt & Calcium Chloride • Spyder Delivery • Competitive Pricing

2234 N Hartland Rd. PO Box 1048, White River Jct., VT
Proud Member of VNLA

w w w. no r t h e r nnur s e ri e s . c o m
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Phone: (802) 295-2117 Fax: (802) 295-4889
Manager: Mike Trombly

The Vermont Nursery & Landscape Association
mission is to support and strengthen the
horticulture industry of Vermont by creating
greater awareness of the benefits of
landscaping and promoting the professional
services and products of our members.
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visit us at www.vnlavt.org

